overview

technology

Randstad Pharma’s technology team is focused
on helping our clients meet their technology
and compliance needs in FDA regulated
industries. We maintain extensive

experience and expertise in staff
augmentation, project management,

and full lifecycle outsourced solutions

while understanding the difficulty of

working in a highly regulated environment.

We focus on obtaining the right talent for your
job. Whether it's an industry match, skill match,
or the right cultural fit for you, Randstad Pharma
will do whatever is necessary to meet our client’s
needs. Our philosophy and history demonstrate
our true commitment to building long-term
partnerships by offering flexibility and a true
understanding of the industry we work within.
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Functional Services

Randstad Pharma has a hybrid ideology: we combine the functional services offered by the large
consulting companies with tried and true, experienced technology staffing solutions, in the most
cost-effective, efficient manner possible. Compared to the traditional model that employs direct
hire staffing, a contract approach greatly reduces overhead, a cost benefit that is passed on directly
to the client.

Randstad Pharma also has the ability to provide full lifecycle project work. We have been responsible
for building proprietary clinical systems, implementing “off the shelf” software, total system
maintenance, and software upgrade and rebuild projects. We can also provide validation services in
order to ensure these applications are FDA compliant. These projects can be done completely
independently with our own project management team, or under the direction of your management
team.

Staffing Solutions

e Application Development
e Project Management

e Validation

e Business Analysis

e Help Desk

Project/Outsourced Solutions

e Application Development

e Content Management

® Portal Integration

e System/Application Maintenance
e System/Application Upgrades

e Technical Architecture
e GxP Compliance

e Interface Design

e Content Management
e |T Strategy

Below are samples of the skill sets of consultants we have placed with our clients. We can also be of
assistance in other areas, so please feel free to contact us.

Validation/Compliance

e Consultation

e Strategy & Program
Development

e Clinical Systems Risk
Assessment

e Protocol Development &
Execution

e Software/21 CFR Part 11

e Equipment Validation

e Regulatory Gap Analysis

e FDA Readiness Audit

Application Development
e Technical Architects

e Developers

e Business/System Analysts
e Technical Leads

¢ IT Project Managers

e DBAs

e ERP Specialists

Help Desk/Network

Operations

e Help Desk Analysts

e Asset Clerks

e Infrastructure Managers

e Network Security
Professionals

Creative Technologies

¢ Information Architects

¢ Visual Interface Designers
e Usability Specialists

¢ Production Designers

Some of the technologies

we have worked with include:

e Argus

¢ ARISg

e Oracle AERS
¢ Oracle Clinical
¢ Sybase

e JAVA/J2EE

e Websphere

e Powerbuilder
e Cognos

e Documentum
¢ Siebel

e SAP

¢ JD Edwards

* SAS
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